UBND TINH LAICHAU  CONG HOA XA HQI CHU NGHIA VIET NAM

SOYTE Déc 1ap - Tw do - Hanh phuc
S6: 24 [KH-SYT Lai Chau, ngay ¢ thang 02 nam 2021
KE HOACH

Tuyén truyén cdng tic cai caich hanh chinh nim 2021

Cin ctr Ké hoach s6 121/KH-SYT ngay 29/9/2020 ctia S¢' Y té Lai Chau
vé cdi cach hanh chinh ndm 2021.

S¢ Y té xdy dung K& hoach tuyén truyén cong tac cai cach hanh chinh
nam 2021 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Nang cao nhan thtic, y thirc, trach nhiém cua nguoi ding dau co quan
hanh chinh nha nude, néng cao nhén thic, trach nhiém cua can bg, cong chue,
vién chirc vé tim quan trong cong tac cai cach hanh chinh (CCHC); tao chuyén
bién tich cuc, manh me v¢ tinh than, thai do lam viéc, y thic rd trach nhiém
phuc vu nguoi dan, t6 chic, doanh nghiép, dac biét khong gay phién ha, sach
nhi€u, tiéu cuc trong gidi quyét tha tuc hanh chinh (TTHC).

- Khuyén khich nguoi déan, t6 chic va doanh nghiép tich cuc tham gia cac
dich vu cong, dich vu truc tuyén, giao dich trén moéi trudng mang internet; giam
sat cac hoat dong thuc thi cong vu va két qua thuc hién cai cdch hanh chinh cua
co quan hanh chinh nha nuéc; dong thoi phat hién, phan anh chinh xéc, kip thoi
nhiing mat tich cuc cling nhu han ché trong cong tac cai cach hanh chinh.

2. Yéu cau:

- COng t4c thong tin, tuyén truyén vé cai cach hanh chinh phai dugc thuc
hién kip thoi, day du, thuong xuyen, lién tuc, da dang, phong phi vé ndi dung va
hinh thire, theo hudng thiét thyc, hiéu qua, dung dbi twong; gan cong tac tuyén
truyén voi Gng dung cong ngh¢ thong tin nham mang lai hiéu qua cao nhat; kip
thoi ddp ung nhu cau ndm bat, tim hiéu thong tin vé cai cach hanh chinh.

- Tuyén truyén cai cach hanh chinh gin voi tuyén truyén, phd bién, gido
duc chu truong, duong 161 cia DPang, chinh sach, phap luat ciia Nha nudc.

- Thu:(‘ypg )guyén ra soat cac quy dinh, tha tuc hanh chinh thudc linh vuc y té
lién quan c}én to chtc, cd nhan; Cap nhat cic TTHC mo1 ban hanh hoac dugc
stra doi, bo sung; bao dam cong khai, minh bach va qhinh xac cac TTHC trén
Trang Dich vu cong, trang thOng tin cia nganh, niém yét theo quy dinh.

- Nang cao chét luong dich vu cong trong linh vuc y té tai cac don vi trong
nganh, ddm bao su hai long cua ngudi dan khi st dung céac dich vu cham séc stic
khoe.

I1. NOI DUNG, HINH THUC, POI TUQNG TUYEN TRUYEN

1. Noi dung tuyén truyén
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- Tuyén truyén, pho bién Quan diém, chu truong, chinh sach, phap luat
ciia Pang, Nha nudc vé cai cach hanh chinh; tap trung phd bién, quan triét toan
dién muc ti€u, nhi¢ém vu, gidi phap va trach nhiém thuc hién tai K& hoach cai
cach hanh chinh cua B Y t€; cua tinh Lai Chau, ctia S& Y té€ nam 2021.

- Tuyén truyén két qua xép hang Chi s6 cai cach hanh chinh (PAR
INDEX); Chi so6 hai long cuia ngudi dan, to chirc doi vdi su phuc vu cua co quan
hanh chinh nha nude (SIPAS);

- Tuyén truyén viéc d6i méi 18 16i va phuong thirc 1am viéc trong co quan,
don vi; ing dung cong ngh¢ thong tin trong hoat dong ctia co quan, don vi, day
manh hién dai héa hanh chinh va ap dung Hé thong Quan 1y chat luwong ISO
9001:2015 trong hoat d()ng cua co quan, don vi.

- Cac quy dinh vé quyén, nghia vy, trach nhiém, dao dirc cua cong chuc,
vién chure trong thue thi cong vu, quy tac tmg xu, van hoa giao tlep, tac phong,
thai d6 phuc vu nhan dan, gan véi ky luat, ky cuong trong giai quyét cac cong
viéc lién quan dén nguoi dan.

- Tuyén truyén, biéu duong cac mo hinh, céc tip thé, ca nhan dién hinh
tién tién trong thuc hién CCHC cling nhu phan anh nhiing han ché trong hoat
dong thuc thi cong vu cia co quan, don vi.

- Tuyén truyén st dung dich vu cong truc tuyén; viéc tiép nhan va tra két
qud ho so thu tuc hanh chinh qua dich vu buu chinh cong ich té1 nguoi dan,
doanh nghiép trén dia ban tinh.

2. Hinh thitc tuyén truyén:

- Xay dung cac chuyén trang, chuyén muc, dua tin, bai vé thuc hién cong
tdc CCHC dang tai trén trang thong tin dién tir; trén ban tin y té cua Nganh, trén
bao, dai .v.v..

- Tuyén truyén cong tdc CCHC thong qua cac hdi nghi, giao ban cua
nganh, cta co quan, don vi va qua hoat dong cua cac to6 chirc Bang, doan thé.

- Tuyén truyén théng qua hinh thirc sin khau héa, tham gia cac Hoi thi Cai
cach hanh chinh cia Nganh, cta tinh hoac cac Hoi thi khac c6 ndi dung lién
quan dén cong tac cai cach hanh chinh ndm 2021 (n€u c¢o).

-Niém yét, ra soat, cap nhat bo thu tuc hanh chinh (TTHC) méi ban hanh
hodc stra d61 bo sung trén trang thong tin dién tir cia nganh tao diéu kién cho ca
nhan, t6 chirc dé dang khai thac cic nd1 dung TTHC thudc thdm quyén giai
quyét cua co quan, don vi.

3. Pdi twong tuyén truyén:

Toan thé cong chuc, vién chue, nguoi lao dong trong do dac biét 1a cong
chuc, vién chuc tlep nhan va giai quyét tha tuc hanh chinh, b phan tiép don,
huéng dan c4 nhan, to chirc tai cac co quan, don vi.

I11. KINH PHI
TU nguon ngan sach nha nudc cap hang nam hoac cac nguon tai trg khac
(néu co).



IV. TO CHUC THUC HIEN

1. Vin phong S6' Y té

- Thep ddi, don ddc cac don vi trong nganh thyc hién ké hoach thépg tin
tuyén truyén CCHC hang ndm. Pinh ky tong hgp, danh gi4 tinh hinh, két qua
thuc hién, bao cdo theo quy dinh.

-Phéi hop voi phong T6 chirc can bo dua ndi dung CCHC vao tiéu chi
danh gid, thi dua khen thudng hang nam.

- Lam dau méi phdi hop véi cac co quan, don vi cung cip thong tin, tai liéu
tuyén truyén (n€u c0).

- B0 phén cong ngh¢ thong tin cua So thuong xuyén cap nhat cac thu tuc
hanh chinh méi dwge UBND tinh cong bd m&i, bo sung, thay the va bai bo trén
Trang thong tin dién tur cua Nganh; Dang tai nhimg van ban c6 lién quan dén
cong tac cai cach hanh chinh cuia nganh Y té.

2. Phong T6 chitc can b

Phoi hop véi Vian phong Sé dua ndi dung trién khai thuc hi¢n va lgét qua
CCHC cua cac don vi vao ndi dung binh xét thi d}la héng nam; dé xuat khen
thudng kip thot cac cd nhan, don vi c6 thanh tich xuat sac.

3. Cac phong chirc ning, cac don vi truc thudc soé

- Nang cao nhan thire, trach nhiém cua lanh dao cac phong chirc nang, cac
don vi truc thudc, cac to chirc doan thé trong viéc chi dao, diéu hanh va to chuc
thue hién cong tac tuyén truyén CCHC.

- Can cu tinh hinh va nhiém vu céai cach hanh chinh cta co quan, don vi,
chu dong xay dung ké hoach va t6 chtrc thuc hién viéc tuyén truyén, pho bién ve
cong tac cai cach hanh chinh dén toan thé can by, cong chirc, vién chlrc va nguoi
lao dong.

-Béo céo 10ng ghép két qua cong tac tuyén truyén CCHC trong bao céo
CCHC hang quy, 6 thang, nam cta don vi.

- Khoa truyén thong gido duc sic khoe trung tdm Kiém soat bénh tat tinh
phoi hop voi Van phong S¢ trong viée dang tai nhitng ndi dung c6 lién quan dén
cOng tac Cai cach hanh chinh trén ban tin cua Nganh.

Trén day 1a Ké hoach tuyén truyén cong tac cai cach hanh chinh nam 2021
cia SO Y t€, d¢ nghi Truong cac phong chirc nang, Lanh dao cac don vi truc
thugc S& nghiém tuc trién khai thuc hién./.

Noi nhin: L KT GIAM DOC
- S& Noi vu; 70\ CHPERQ

- Ban giam ddc (bao c4o);

- Cong doan nganh (phdi hop);

- Céc phong chire ndng Sé (thuc hién);
- Cac don vi truc thudc (thuc hién);

- Trang thong tin dién tir nganh;

- Luu: VT, VP.
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