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PHU LUC 1: LQI iCH KHI XAC THUC TTTB VINAPHONE

Pam bao quyén loi sim chinh chu.

DPong bo thong tin CSDL qudc gia vé dan cu.
Giao dich ngan hang, hanh chinh céng thuan ti¢n.
Loai bo sim rac 1am phién, nguy co lira dao

PO

vinaphone

4 LOI [CH KHI XAC THUC
THONG TIN THUE BAO

Dam bao Péng b théng tin
quyén gi CSDL quéc gia
SIM chinh chti vé dan cu

D

Giao dich ngan hang, | Loai bo SIM rac

hanh chinh lam phién,
cong thudn tién nguy cd lia dao




~ PHULUC2
3 CACH XAC THUC TTTB

1. Thyc hién trén app MyVNPT.
2. Thuc hién trén app VnelD
3. Dén ctra hang/diém giao dich ctia Vinaphone

vinaphone g ‘\ '
3 CACH >

XAC THUC THONG TIN THUE BAO

Thuc hién trén ,’ Thuc hién trén @9 Dén cita hang/dém giao dich
app MVNPT 4

VNelD \ clia VinaPhone

Khach hang dén clta
hang/diém giao dich cla
VinaPhone gan nhat 68 duldc
nhdn vién hudng din xic
thuic thong tin thud bao.

Tal app My VNPT




, ~  PHULUC3
HUONG DAN XAC THU'C TREN APP MYVNPT

e Tai ung dung MyVNPT va cai dat hoac quét

Buac 1: Cai dat app My VNPT Budc 2: Truy cép avatar trong Trang Budc 3: Nhin “Nhan vién hd trg” Bugc 4: Nhap Ma NV hd trg va Noi dung
chu cia My VNPT ho trg va nhan “Xac nhan”.
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T hi VNPTShop Viénthéng VinaPhone+ Kham phd

e Cac buéc xac thuc TTTB:
Buéce 1: Cai dat va diang nhdp Ung dung MyVNPT
Buaoc 2: Chon muc "Thong tin thué bao"
Bu6c 3: Nhdn “Thuc hién ngay” trén banner “Xéc thuwc thong tin thué bao”




Buéc 4: Nhdn “Xdc thiee ngay” trén man hinh Onboarding

Buéc 5: Nhdp SMS-OTP givi vé thué bao dang Xdc thie thong tin

Bude 6: Chon hinh thire xdc thue “Lién két véi ung dung VNelD”

Buéc 7: Chup anh gidy to va chdan dung

Buéc 8: Nhin “M¢ irng dung VnelD”

Buéc 9: KH mé Ung dung VNelD dé chdp nhan.

Buée 10: KH quay vé Ung dung MyVNPT va Ky phiéu xdc nhdn
Buéc 11: Tiép nhin théng bdo dd xdc thwc thanh cong

Budc 1: Cai dit va dang nhdp Ung | Bubc 2: Chon muc "Théng tin | Budc 3: Nhan “Thue hién ngay”

dung MyVNPT thué bao™ trén banner “Xdc thuc thong tin
thué bao™

Buéc 4: Nhan *“ Xdc thuc ngay”
trén man hinh Onboarding
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Xac thuc thong tin thué bao

Theo quy dinh ctia Cd quan quan Iy Nha nuéc vé viéc

x&c thuc lai Thong tin thué bao, ban vui long thuc hién

xac thyc dé dam bao quyén Igi va trai nghiém dich vu
khong bi gian doan nhé.

Thong tin xac thuc

Y C]

Baovéthongtin  ChicanVNelD Chimaét khoang
vaquyén Igi vaCCCD 2 phut

Toi déng y véi néi dung didu khoan diéu kién

Xac thuc ngay




Buéc 5: Nhdp SMS-OTP giri vé
thué bao dang Xac thyc thong tin

Buoc 6: Choig hinh thuerc xac
thue “Lién ket voi ung dung
VNelD”

Buéc 7: Chup anh gidy to va
chan dung

Buéc 8: Nhdn “M¢ irng dung
VnelD”

X

Nhap ma OTP

Nhép mé xac thuc OTP dudc gii dén sd dién thoal
0904 869 696

o

Gii lai OTP (60s)

1 2 3
4 5 6
7 8 9
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Chon hinh thifc xac thuc

Ban vui I1bng chon hinh thiie xac thue mong mudn

Lién két (ing dung VNelD
@ Tai khoan cong dan cla ban phai @

(
dudc dinh danh muc 2

Quét CCCD gén chip
BB Chudnbisén CCCD déthuc hign
quét chip

Duing hé chiéu
= Chi danh cho ngusi nudc ngoai

< Xac thyc gidy to tuy than

CHUP MAT TRUGC

Xin vui long
Dat gidy to nam vira khung hinh chir nhat,
chup di anh sang va ro nét

Hudng dén
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Xac thuc thong tin qua VNelD

Dé dam bao an toan va ding quy dinh, ban vui
long thuc hién xac thuc qua Ung dung VNelD
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Téi 3 doc Muc dich chia 8, X0l o igw, Quyén,
i v Géng § chis <8, 31/

Chon vao 6 “Péng y vdi chia sé, xif ly dif liéu" va
b&m “Xac nhén chia s&" dé hoan thanh

Mé Ung dung VNelD




Budc 9: KH mo ,U’ng dung VNelD | Budc 10: KH quay vé Ung Buéc 11: Tiép nhin théng bdo
dé chdp nhan dung MyVNPT va Ky phiéu da xdc thuc thanh cong
xdc nhan
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Xéc nhéan xac thuc thong tin sinh trac =
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Téng Cong ty Dich vu vién thong - VNPT ¢ ¥
VinaPhone
Thai gian hét han chia sé 03:41 @ R T — -

Hé thong dinh danh va xac thyc dign tir sé sir dyung céc
théng tin sau day dé chia sé, xdc thyc véi Trung tam nghién
ctiy, ing dung dir liéu dan cu, can cude cong dan (T6 chic
cung cap dich vy xdc thyc dién ti) va Tong Céng ty Dich vy a. Spsenchiveln
vién théng - VNPT VinaPhone: "y

»reet e

Xac thuc thong tin thué bao

Muyc dich chia sé, xur ly dir ligu: R .
Cac trudng thong tin trén dugc chia sé nham thyc hién xac thanh cong
thyc thong tin sinh trac va dang ki thong tin thué bao trén
(mg dung MyVNPT tai Téng Cong ty Dich vu vién théng -
VNPT VinaPhone.

Cam on ban da xac thuc thong tin thué bao. Vui
1ong tiép tuc trai nghiém cac dich via ctia VNPT

2. Trung tam nghién clu, img dung dir liéu dan cu, can cude
cbng déan (T8 chirc cung cép dich vy xdc thyc dién tir) sir
dung di liéu anh khuon mét trong co s& di liéu can cudc clia
ban dé déi sanh tra két qua cho Téng Cong ty Dich vu vién
théng - VNPT VinaPhone.

T6i da doc va hiéu rd ndi dung muc dich (da néu &
trén); Quyén, nghia vy cla chd thé dir liéu va dong y
vdi cac ndi dung nay.
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VIEN THONG LAI CHAU



PHU LUC 4

HUONG DAN XAC NHAN/TU CHOI SU DUNG SO PIEN THOAI TREN UNG DUNG VNelD

1. Céng dan xac nhan sir dung/ khong sir dung sé dién thoai

@

Trang chu

Pinhdanhmic2 @

VU THI MINH

Nhoém dich vu

&€ & & ¢

Thoéng bao

thong tin dé thuc hién.

Tién ich yéu thich

&

Vi gidy t8

Péng

o

@ -
Théng bdo

ha' Ban c6 thong tin gidy t& chd xac nhan tich
hgp. Truy cap chirc nang Xac nhan tich hop

Buwdc 1: Dang nhap vao ung dung
VNelD, tai man hinh Trang chu
chon Truy cap chirc ning
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dinh
gue
14

l Truy cap chifc nang l

Chinh stfa &

O,

©

Ccai dat

Buéc 2: Xéc thuc bang passcode
hodc van tay/ khuén mat

Nhap passcode

Quén passcode

Buwéc 3: Nhan So dién thoai

Buéc 4 Chon yéu cau tich hop
- Nhan vao yéu cau dé xem chi tict
théng tin

B Théng tin tu phap

Tinh trang hon
nhan

& Théng tin thué

T& khai quyét Théng tin NPT
X toan thué thué
& Théng tin gidy t& ca nhan
Giay phép lai
Pang ky xe xe
g — —
GCN dang ky
6 tauca Hoc ba
9
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) GCN quyén sif
a Giay khai sinh dung dat
& Théng tin khac

& Xac nhan tich hgp thong tin

H chiéu
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Vin bing
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{ Sé dién thoai
1

& Xac nhan tich hdp thong tin

A, Chua xac nhan sif dung s thué bao  Chi tiét >

0903403793

VinaFone

A, Chua xac nhan sif dung s6 thué bao  Chi tiét >

0773807765

MobiFone

A, Chua xac nhan sif dung sé thué bao Chi tiét >

0989198241

Viettel

Xac nhan tich hdp tat ca thong tin

‘___I



Budc 5.1: Xac nhan tich hop
thong tin: Cong dan kiém tra
cac théng tin - Chon Dang s
dung s6 thué bao > Nhin Xac
nhan

Buéc 5.2: Xac nhan khong
tich hop thong tin: Cong dan
kiém tra cac thong tin > Chon
Khong str dung so thué bao >
Nhan Xic nhin

& Xac nhan tich hgp thong tin

Théng tin chung v
0989198241

Viettel

© bang strdung sé thué bao

Khéng str dung s6 thué bao

Luu y: Sau khi thuc hién tich hgp, hé théng sé ty dong
cap nhat khi cé bién déng thong tin.

& Xac nhan tich hdp thong tin

Théng tin chung v
0773807765

MobiFone

Pang st dung s6 thué bao

© Khéng sif dung s6 thué bao

Luu y: Sau khi thyc hién tich hgp, hé théng sé tu dong
cap nhat khi cé bién dong thong tin.

Budc 6: Xac nhan tich hop thanh
cong: Nhan Quay lai dé diéu
huéng vé man Xéc nhan tich hop
thong tin

Buwde 7: Man hinh sau khi xac
nhén thong tin

Xac nhan thanh cong

Quay lai

¢ Xac nhan tich hdp thong tin

A, Chua xéc nhan sif dung s6 thué bao  Chi tiét >
0903403793

VinaFone

@ D3 xac nhan khong sif dung Chi tiét >

0773807765

MobiFone

@ ba xac nhan sir dung Chi tiét >

0989198241

Viettel

Xac nhan tich hgp tat ca théng tin




2. Xem cac sé dién thoai di xac nhan sit dung: Vi gidy to - S6 dién thoai

Buwéc 1: Dang nhap vao tmg dung Buwéc 2: Nhan So6 dién thoai
VNelD, tai man hinh Trang chu

dinh danh dién t&r mirc 2 > nhéan

Vi gidy tor

Buére 3: Xdc thue bing passcode | Buée 4: Danh sach sé dién thoai
hodc van tay / khuon mit (tuy da tich hop

theo cau hinh xac thuc cua tai

khoan trén thiét bi)
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< Sb dién thoai

@ bang hoat déng

S6 dién thoai
S dién thoai
0989198241
Nha mang

Viettel

(® Cap nhat 13n cudi: 10:08 06-01-2026

Nhap passcode X

Quén passcode

1 2 3
4 5 6
74 8 9

VIEN THONG LAI CHAU




_ PHU LUC 5 o
HUOGNG DAN XAC NHAN TAI CAC PIEM GIAO DICH/PIEM BAN HANG

Trudng hop khong tu xéc thuc dugc, khach hang dén diém giao dich/ diém ban hang hodc lién hé nhan vién ciia Vién Thong Lai Chau:

1. Piém giao dich VNPT Tan Phong: B/c: Tda nha VNPT, T6 10, Phuong Tan Phong, Lai Chau, Viét Nam; DT: 02133.793.799.
Piém giao dich Tam Duong: D/c: Ban ho Ta, Xa Binh Lu, Lai Chau, Viét Nam; DT: 02133.7538809.

Piém giao dich Tan Uyén: B/c: Thon 26, X& Tan Uyén, Lai Chau, Viét Nam; DT: 02133.786103.

Diém giao dich Than Uyén: B/c: Khu 1, X& Than Uyén, Lai Chau, Viét Nam; DT: 02133.785.103.

Diém giao dich Phong Tho: B/c: TDP Pa So, Xa Phong Tho, Lai Chau, Viét Nam; DT: 02133.896.103.

Diém giao dich Sin Hb: B/c: Thon 3, Xa Sin Ho, Lai Chau, Viét Nam; DT: 02133.870.103.

Piém giao dich Muong Té: B/c: Thon 1, Xa Bum td, Lai Chau, Viét Nam; DT: 02133.880.103.

Piém giao dich Nam Nhun: B/c: TDP Nam Hang, Xa Nam Hang, Lai Chau, Viét Nam; PT: 02133.884.103.
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